Citizen Charter

Vision 
Assam, with its unique location advantage in combination with its rich natural resources and abundant and cheap skilled labour force, has the potential to emerge as a strategic base for foreign and domestic investors to tap the vast potential of contiguous markets of ASEAN and South East Asian countries. At the same time, it provides a large domestic market for the North East region. The economy of Assam is registering an upward trend and this can be improved further by boosting investment in the manufacturing and infrastructure sectors.
 
In this backdrop ASIDC visualizes itself playing a role model as a befitting SPSE in making industrialization of Assam more pragmatic and glorious so as to take the State to a point where it is invariably seen as mighty in thought, mighty in deeds, mighty in service to society.
Mission 
The Mission before ASIDC is to change with time, honestly and efficiently, to build its inner strength and to capitalize its opportunities for making future March of Assam Industrialization more pragmatic and glorious.

Objectives of the Department

​​​
The Assam Small Industries Development Corporation Limited (ASIDC) was set up by the Govt. of Assam under the Companies Act on March 27, 1962 with a view to develop small scale industries in the State. Its objectives, as imperative, are all pervasive to cover whatever activities will be called for so as to foster promotion, development and well-being of the SSI sector in the State.

Aims and objectives of ASIDC for the next 15 years i.e. upto 2030:
There is an urgent need for ASIDC to diversify its activities in the light of the Govt. policy commensurate with the motto of the formation of ASIDC. Besides self-sufficiency, ASIDC is planning to purchase/acquire land in each district head quarter of Assam to create Industrial Area with all infrastructural facilities and skill development centers. Special thrust will be given to encourage entrepreneurs in establishing MSEs based on the raw materials available and specialized product of that area e.g. mask making in Majuli. Target to create industrial environment earmarking solutions upto 50% for SC/ST and women entrepreneurship.

Details of Business Transacted or General Services Provided:

Marketing Assistance: To act as a Nodal Agency of entrepreneurs of SSI units.

Tender Marketing: Participates in Government procurement of goods through tendering process. Manufacturing: Ayurvedic Medicines, Infrastructure facilities to the SSI Unit,                                           Industrial Campaign.
Name,  Address and Phone Numbers of Key Officials 

	Sl. No.
	Name & Designation
	Contact No.

	1. 
	Shri Manvendra Pratap Singh, IAS
Managing Director
	0361-2550264


	2. 
	Shri Akhil Narayan Baruah,

Deputy Manager and i/c. Administration.
	7002836399


	3. 
	Shri. Prasanna Goswami,

Deputy Manager, Assam Ayurvedic Products.
	9435041805


	4. 
	Dr. Manash Jyoti Sarma,

Asstt. Production Manager, Assam Ayurvedic Products
	9401257896


	5. 
	Shri Ranjaneswar Goswami,

Asstt. Manager, Marketing Division.
	9365395466

	6. 
	Md. Abdul Hamid
Asstt. Manager & i/c Badarpurghat
	9854134745

	7. 
	Shri Ratul Mahanta,

Asstt- Engineer, i/c  Constn & T.S.Division
	9435101609

	8. 
	Ms. Manjula Devi

Branch Officer
	98641-58388


	9. 
	Ms. Purnima Hazarika

S.T.O, Constn & T.S.Division
	99543-97157


	10. 
	Shri Pradip Sarmah

i/c. Finance & Accounts.
	7086522874



	11. 
	Smti Nina Dev Choudhury,
Junior Technical Officer
	9365120458


	12. 
	Smt. Pranati Devi

Junior Technical Officer
	6000156550



Procedures to Avail Services:

For Marketing Assistance in Govt. procurements: Entrepreneurs has to register with ASIDC for different product manufactured by them for taking part in Govt /State PSE published time to time.

ASIDC  take part in Govt procurement processes on behalf of entrepreneurs.

Industrial shed/open area on lease at different IA/IE owned by ASIDC : Depending on availability, bids are published in News paper and ASIDC website. Interested entrepreneurs has to take part in bidding and selected bidders are allotted the shed /area. Selected party has to execute a lease deed with ASIDC in Govt vetted format

Information on the Costs of Services Provided:

Marketing Assistance : Deals in products produced by SSI units of the State in government procurement.

Standards of Services (Time Limits, etc)

As decided by procuring Deptt. /PSU.

Grievance Redress Mechanism:

Correspondence to be addressed to MD, ASIDC. Follow up action dealt by Administration Division, ASIDC Ltd.

Name, Addresses, Phone numbers of Officials in Charge of the Grievance Redress Mechanism:

Telephone Number:

MD ASIDC - 0361-2550264.

i/c Manager Admin-

Akhil Narayan Baruah- 7002836399

Duties of Citizens:

Simple and User-friendly Language.

