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Disclaimer

The information contained in this tender document or subsequently provided to Applicants, whether
verbally or in documentary or any other form by or on behalf of the Authority/ Client or any of their
employees or advisers, is provided to Applicants on the terms and conditions set out in this tender
document and such other terms and conditions subject to which such information is provided. This
tender document is not an agreement and is neither an offer nor invitation by the Authority/ Client to
the prospective Applicants or any other person. The purpose of this document is to provide interested
parties with information that may be useful to them in the formulation of their Proposals pursuant to
this tender. This tender includes statements, which reflect various assumptions and assessments
arrived at by the Authority/ Client in relation to the programme implementation. Such assumptions,
assessments and statements do not purport to contain all the information that each Applicant may
require. This tender may not be appropriate for all persons, and it is not possible for the Authority/
Client, its employees or advisers to consider the objectives, technical expertise and particular needs
of each party who reads or uses this tender. The assumptions, assessments, statements and
information contained in this tender document, may not be complete, accurate, adequate or correct.
Each Applicant should, therefore, conduct its own investigations and analysis and should check the
accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments and
information contained in this tender and obtain independent advice from appropriate sources.
Information provided in this tender document to the Applicants is on a wide range of matters, some
of which depends upon interpretation of law. The information given is not an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
The Authority/ Client accepts no responsibility for the accuracy or otherwise for any interpretation or
opinion on the law expressed herein. The Authority/ Client, its employees and advisers make no
representation or warranty and shall have no liability to any person including any Applicant under
any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or otherwise
for any loss, damages, cost or expense which may arise from or be incurred or suffered on account
of anything contained in this tender document or otherwise, including the accuracy, adequacy,
correctness, reliability or completeness of the tender and any assessment, assumption, statement
or information contained therein or deemed to form part of this tender or arising in anyway in this
Selection Process. The Authority/ Client also accepts no liability of any nature whether resulting from
negligence or otherwise however caused arising from reliance of any Applicant on the statements
contained in this tender document. The authority/ Client may in its absolute discretion, but without
being under any obligation to do so, Amend or implement the information, assessment or assumption
contained in this tender document.
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THIS RFE DOCUMENT IS NOT TRANSFERABLE

Bidder(s) are advised to read the RFE in entirety. Submission of Bid against this RFE shall be deemed
to have been made after careful study and examination of the RFE document with full understanding of

its implications.

Neither the RFE nor any rights granted under the RFE may be sold, leased/ sublet assigned, or
otherwise transferred, in whole or in part by the bidder and any such attempted sale, lease assignment

or otherwise transfer shall be void and of no effect without the advance written consent of ASIDC.

The response to this RFE should be full and complete in all respects. Incomplete or partial Bids shall be

liable for rejection. The Bidder must quote for all the items asked for in this RFE.

The Bidder shall bear all costs associated with the preparation and submission of the Bid, including cost
of presentation and demonstration for the purposes of clarification of the Bid, if so desired by ASIDC but
not limited to preparation, delivery fees, etc. which may be required in furtherance of this RFE. ASIDC
will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the

bidding process.

If situation so warrants, ASIDC reserves the right to make amendments in the formal agreement at the

time of execution.

Qualitative assessments for evaluation, made by ASIDC, shall be at its sole discretion
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RFE Summary
Name of the Work Onboarding Assessment agency for Capacity
Building Training under RAMP
Date of issue of the RFE document Date: 29/08/2024
Last date of download of RFE document Date: 12/09/2024
Pre-submission meeting ASIDC Ltd, M.R.D Road Bamunimaidan.

Due date and Time of online submission of | Date: 12/09/2024

RFE.
Location of Pre-Submission meeting Date: 03/09/2024
Time: 11:00 AM
Venue:
Assam Small Industries Development

Corporation,
M.R.D. Road, Bamunimaidan,781021

Due date and time of submission of hard | Date: 12/09/2024

copies of “Key Documents”. Time: 02:00 PM
Date & time of online opening of RFE Date: 12/09/2024
Time: 03:00 PM
Assessment completion 148800 participants to be assessed

Cost of Bid (Non-refundable)
Rs.2,000/- (Rupees Two thousand only)

Earnest Money Deposit (EMD) Rs.1,00,000/- (Rupees One lakh only)

Demand Draft/Banker’s Cheque drawn In
favour of ASIDC Ltd. Payable at Guwahati.

Consortium Bidding Not allowed
Mode of submission Offline
Duration of the Empanelment Duration of empanelment would be for two

year, In special circumstances, the services of
the agencies may be extended
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Since 1962

ASSAM SMALL INDUSTRIES DEVELOPMENT CORPORATION LTD.

NOTICE INVITING TENDER

No. SIDC/RAMP/CBP-MSME/NIT/2024-25/15 Date: 29-08-2024

Sealed tender affixing non- refundable court fee of Rs 8.25 (Rupees Eight and paise
twenty five) only are invited from experienced firms/ organizations/ having requisite
qualifications/experience for the work “Request for empanelment for On boarding
Assessment agency for Capacity Building Training under RAMP”

The detailed tender document may be obtained by visiting website on www.asidcltd.in
and office of the ASIDC Ltd, Bamunimaidam, Guwahati-21

Sd
Managing Director,
ASIDC Ltd.
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1.  Introduction
1.1. Background

The Government of Assam has recently submitted its Strategic Investment Plan (SIP) to the
Ministry of Micro, Small, and Medium Enterprises (MoMSME) under the Raising and Accelerating
MSME Performance (RAMP) program. This submission is part of a broader effort to align with
the overall Covid Resilience and Recovery Programme initiated by MoMSME. The RAMP
program, supported by the World Bank as a Central Sector Scheme of the Government of India,
is designed to address several critical areas essential for strengthening the MSME sector. These
focus areas include improving market access, enhancing the availability of credit, strengthening
institutional frameworks and governance structures, enhancing Centre-State linkages and
agencyships, addressing issues related to delayed payments, and promoting environmentally
sustainable practices within MSMEs.

The SIP submitted by the Government of Assam comprises several interventions that have been
approved by MOMSME. These interventions are specifically tailored to address the unique needs
and challenges faced by the MSME sector within the state. Among the key interventions is a
comprehensive Capacity Building initiative targeted existing MSMEs throughout Assam. This
initiative aims to foster entrepreneurship and improve the overall performance of MSMEs by
adopting a holistic approach that includes various support mechanisms and training programs.

1.2. About the project:

Assam Small Industries Development Corporation (ASIDC) invites proposals from reputed and
experienced agencies to assist the State Government in executing the capacity building
programs across Assam in accordance with the guidelines outlined in the SIP. The detailed scope
of work for engaging agencies in this initiative is discussed in this document.

To ensure the successful implementation of the RAMP progamme in Assam, the Assam Small
Industries Development Corporation (ASIDC) intends to invite Assessment agency for Capacity
Building Training to 148800 MSMEs. The agency will assess whether a learner has met the
necessary requirements to the skills and knowledge imparted in the training.

1.3. Due diligence by Bidders

¢ Bidders may before submit their Proposals, examine the requirements at their own expense
and obtain and ascertain for themselves, at their responsibility and other information
necessary for preparing their Proposals.

Bidders shall be deemed to have full knowledge of the requirements of the work. Department
will not accept any responsibility or liability for any errors, omissions, inaccuracies, or errors
of judgment concerning information or materials provided by Department in this RFE
Document or otherwise, with respect to this Project. Although such information and materials
are to the best of the Department’s belief, however, their verification is the sole responsibility
of Bidder.

Neither Department, nor their employees make any representation or warranty as to the
accuracy, reliability or completeness of the information provided nor will have any liability to
any bidder which may arise from or be incurred or suffered in connection with anything
contained in this RFE and the award of the work or otherwise arising in any way from the
selection process.

8|Page



Onboarding of Assessment agency for Capacity Building Training Programme under RAMP

1.4.

Communications
All communications, including the submission of Proposal, should be addressed to:

To

The Managing Director

Assam Small Industries Development Corporation,

M.R.D. Road, Bamunimaidan,

Guwahati-781021, Assam

Email: asidcassam@gmail.com, ramp.asidc@gmail.com

Instruction to Bidders

The bidders shall submit their eligibility and qualification details, Technical bid as per the formats
given in the RFE document at https://assamtenders.gov.in at the respective stage only. The
bidders shall upload the scanned copies of all the relevant certificates, documents etc., in support
of their eligibility criteria/technical bids and other certificate/documents in the e-Procurement web
site. The bidder shall digitally sign on the supporting statements, documents, certificates,
uploaded by him, owning responsibility for their correctness/authenticity. The bidder shall attach
all the required documents for the specific tender after uploading the same during the bid
submission as per the tender notice and bid document.

. The undersigned reserves the right to issue addendum/corrigendum/modification or to accept or

reject any or all proposal(s) or to cancel the whole of this RFE at any stage without assigning any
reason thereof and no bidder shall have any cause of action or claim against the undersigned or
ASIDC for the same.

2.1 Qualification of Bidder

Each bidder will be assessed based on the following criteria. The bidder is required to produce
the copies of the required supportive documents / information as part of their RFE failing which
the proposals will be rejected.

S. No. Particulars Criteria Documents required

The Sole Bidder Should be: Certificate of
¢ Registered under the Companies | Incorporation & Copies of
Act 1956/2013 in India OR | MoA & AoA attached.

Legal entity Society Act/Partnership firms. For LLP Companies only
L . . below documents are
1 ¢ In operation in India for a period of | required:
at least 5 years as on publication | 1. certificate of
of bid. Incorporation
Consortium is not allowed. 2. Copy of Pan Card

3. GST Certificate

No. of states/UTs in which
Research & Survey for
Baseline/ Need
Assessment/ Impact
Study have been
conducted during

last 5 FYs

Geographical Presence (Provide
Agency’s evidence of agency aligned
Presence assessments conducted for the
state of Assam/other State)

The organization should have an CA certified document
average annual turnover of at least | With name of CA

4 Financial Rs. 20 lakhs in the last three registration number,
financial years. signature, and stamp
*as per Annexure 5

The BIDDER  should have | Copy of Work
completed similar large-scale | order/Completion
5 Experience assessments assignment in | certificate
education related fields (school

(Annexure 4)
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education, higher education, and
technical education.) with any
Centre/State Government
/PSU/Govt Educational Institute

in India in the last 5 years preceding
the bid due date, sample not less
than 5000

(Provide evidence of total no. of
candidates assessed)

The firm should not be blacklisted by | Certificate signed by the
) any Central Govt./State Govt./ | Authorized signatory.

6 Blacklist PSU/Govt. Bodies/ Multilateral and
Bilateral Organisations As per Annexure 6

Note: The agency willing to participate should not:

a)

d)

be blacklisted or debarred form participating in any empanelment process by the Procuring
Entity or by any other State or Central Government entity, undertakings or bodies are not eligible
to participate during their period of blacklisting/debarment.

be insolvent, in receivership, bankrupt, or being would up, not be having its affairs administered
by a court or a judicial officer, not having its business activities suspended and must not be the
subject of legal proceedings for any of the forgoing reasons.

have and their directors and officers do not have, been convicted for any criminal offence
relating to their professional conduct or the making of the false statement or misrepresentation
as to their qualifications to enter a procurement contract within a period of three years preceding
the commencement of procurement process, or not having been otherwise disqualified
pursuant to debarment proceedings.

have a conflict of interest as per Section 11 of Assam Public procurement Act, 2017 and which
materially affect the competition.

2.2. Selection criteria

Selection Criteria for Request for Empanelment (RFE)

a)

c)

d)

Submission Deadline Compliance: The Evaluation Committee will only consider RFE
submissions that are received within the stipulated due date and time, inclusive of both online
submissions and hard copies of key documents. Any submissions received beyond this
deadline will not be evaluated.

Completeness Verification: The Evaluation Committee shall conduct an initial assessment to
ensure that all submitted applications are complete in every aspect. Only those RFE
submissions deemed complete will proceed to further evaluation stages.

Request for Clarifications: The Evaluation Committee retains the authority to request additional
clarifications, explanations, or information regarding any aspect of the submissions to establish
eligibility. The Committee will seek such clarifications until it is fully satisfied with the
completeness and accuracy of the submissions.

Criteria for Agency Shortlisting: Agencies will be shortlisted for empanelment based on the
following evaluation criteria, with the distribution of marks as specified:

1) Previous Experience: Agencies will be evaluated on their prior experience in
executing training programs of a similar nature. This criterion is allocated a
maximum of 50 marks.

2) Years of Experience: The total number of operational years of the agency will be
assessed, with a maximum of 30 marks allocated to this criterion.
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3) Average Annual Turnover: Agencies will be evaluated based on their average
annual turnover over the past three financial years. This criterion is allocated a
maximum of 20 marks.

Each criterion will be assigned weighted marks as detailed above. Agencies must provide all necessary
documentation to substantiate their qualifications and compliance with these criteria.

This detailed description ensures clarity in the selection process and aligns with formal government
procedures for evaluating RFE submissions.

Example of Evaluation Process (Previous Experience -50 Marks):

» For instance, if Firm A submits the highest number of training programs conducted, say 30
programs, Firm A will be awarded the full 50 marks allocated for the previous experience
criterion.

» If Firm B submits evidence of 20 training programs conducted, the marks awarded to Firm B will
be calculated as follows:
Marks for Firm B= (50/30)x20=33.33 marks

» In the selection process, a minimum of 5 and a maximum of 10 firms will be shortlisted, provided
that all specified criteria are met.
Example of Evaluation Process (Years of Experience -30 Marks):

» Firm A has been operational for 15 years. Since Firm A has the maximum years of experience
among all firms, Firm A will be awarded the full 30 marks allocated for this criterion.

» Firm B has been operational for 10 years. The marks for Firm B will be calculated using the
following formula:
Marks for Firm B= (10/15) x 30=20 marks

» Firm C has been operational for 5 years. The marks for Firm C will be calculated as follows:
Marks for Firm C= (5/15) x 30=10 marks

» Shortlisting: In the selection process, a minimum of 5 and a maximum of 10 firms will be
shortlisted, provided all specified criteria are met.

Example of Evaluation Process (Average Annual Turnover -20 Marks):

» Firm A has an average annual turnover of ¥50 crores over the past three financial years. As
Firm A has the highest turnover, it will receive the full 20 marks allocated for this criterion.

» Firm B has an average annual turnover of ¥30 crores. The marks for Firm B will be calculated
using the following formula:
o Marks for Firm B= (30/50) x 20=12 marks

» Firm C has an average annual turnover of 10 crores. The marks for Firm C will be calculated
as follows:

o Marks for Firm C= (10/50) x 20=4 marks

» Shortlisting: A minimum of 5 and a maximum of 10 firms will be shortlisted based on the
combined scores across all criteria, provided that each firm meets the necessary requirements.
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2.3. Organization Assessment:

ASIDC (RFE Inviting Entity) shall finalize the list of the Vendor to be shortlisted for empanelment based
on the evaluation of the RFE submissions and decision of ASIDC for the same shall be final and binding.
The shortlisted vendor shall be empanelled for FY 2024-25 ,2025-26 & 2026-2027 and may also be
used for similar kinds of trainings under ASIDC, Assam.

12| Page



Onboarding of Assessment agency for Capacity Building Training Programme under RAMP

3 Scope of Work

3.1 Overview

Effective capacity building training programs hinge on a well-structured assessment strategy.
Assessments are critical for identifying needs, measuring progress, and ensuring that training
initiatives are impactful and aligned with scheme goals. To ensure the successful implementation
of the RAMP program at the state level, the Assam Small Industries Development Corporation
(ASIDC) is conducting capacity building training programs across Assam which would be assessed
by the assessment agency that would be empanelled. The selected agency will play a crucial role
in assisting ASIDC in assessment of the capacity building program.

e Development of Online Assessment form (Training/MSME)
e Assessment of RAMP training programmes across Assam
e Preparation & submission of Assessment Report

The scope of work for the agency will be to plan, design, coordinate, and conduct the assessments.
Further, the agency will be required to manage, clean, analyse, and report the assessment data.

3.2 Duration of assignment

The agency will be contracted for 2 years (24 months) to conduct assessment cycles starting
from the date of issuance of work order.

3.3 Detailed Scope of Work

a)

The Training providers should approach the agencies and follow the procedure established by
them to obtain assessment and compliant certificates for candidates successfully trained under
RAMP.

Conduct quality assured standardized assessment and record results.

The scope of work will entail visiting the training location to gather required information and
regular coordination with the relevant agencies.

Should have the ability to maintain assessment process records and details pertaining to
candidates registered, tested, passed, centres, assessors, etc, and shall preserve all the
records for at least 10 years or till the validity of any scheme (whichever is later)

Assessing body shall ensure that assessments of personnel are carried out in a professional
and unbiased manner so that the assessing scheme achieves its objective of mutual
acceptance and global exchange of personnel.

Evidence of Assessment process including digitization, video filming and other activities
Assessment agency must ensure that a Certified Assessor is made available on the proposed
date.

Assessment Agency must assign the batch to an Assessor within 5 days of the batch being
form with coordination with Training Agency

Assessment data will be collected through Mobile based Survey.

Assistance provided to the ASIDC in updating the Management Information System (MIS) on
the MIS portal. This includes ensuring that all relevant training details are accurately entered
into the portal and assisting with any required documentation or data entry tasks to maintain
up-to-date records.
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3.4 Deliverable

The agency's responsibilities for overall assessments operation management shall include, but
not be limited to, the following deliverables:

14| Page

1.
2.

Submit a draft well-structured, well-documented assessment report.

Provide any supplementary materials used during the evaluation, such as survey
questionnaires, interview transcripts, field notes, photographs, videos, and any
other relevant data artifacts in soft copy.

The above checklist is indicative and ASIDC may request for submission of
additional information / documents which is relevant for study report.

After acceptance of draft report, final report may be submitted to ASIDC.

Provide the final report in 3 coloured printed copies in high gloss paper along with
the soft copies.

A summary of assessment of project shall also be submitted for annual report along
with soft copy.
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4 General Conditions of RFE

4.1

4.2

4.3

44

4.5

4.6

4.7

4.8

4.9

Bid Currencies
Prices shall be quoted in Indian National Rupees (INR).
Amendment of RFE Document

At any time before the deadline for submission of bids, ASIDC may, for any reason, at its own
discretion, modify the Bid Document through an amendment notice. Any amendments made into
this document shall be communicated by means of notification and shall be published on
www.assamtenders.gov.in.

ASIDC shall not be responsible if the bidders fail to make note of such amendments. All such
amendments shall be binding on all the bidders. The bidders are also advised to visit the
aforementioned website on regular basis for checking necessary updates. ASIDC also reserves
the rights to amend the dates mentioned in this RFE for bid process.

Validation of Interlineations in Bid

The bid shall contain no interlineations, erasures or overwriting except as necessary to correct
errors made by the bidder, in which case such corrections shall be initialled by the person or
persons signing the bid.

Language of RFE

The proposal and all correspondence and documents shall be written in English. In case of
accompanying literature being in a language other than English, a certified translation should
accompany the documents as a part of the RFE. All proposals and accompanying documentation
will become the property of ASIDC and will not be returned.

Modifications and Withdrawal of RFE

No proposal may be modified/withdrawn in the interval between the deadline for submission of
proposals and the expiration of the validity period specified by the bidder on the proposal form.
In case the bidder wishes to withdraw the Bid after the date of opening of the RFE he may do so,
but the EMD of the Bidder shall be forfeited.

Right to accept any RFE and to reject any or all RFE

ASIDC reserves the right to accept or reject any proposal, and to annul the tendering process
and reject all proposals at any time prior to award of work, without thereby incurring any liability
to the affected bidder(s) or any obligation to inform the affected bidder(s) of the grounds for action
so taken. In case of single bid, ASIDC reserves the right to award the work to a single bidder.

Expenses for the Agreement

The incidental expenses of execution of Agreement/Contract shall be borne by the successful
Bidder.

Earnest Money Deposit (EMD)
The Bidder needs to pay EMD Amount Rs.1 lakhs at the time of submission of Bid.

The bidder will have to make the payment of EMD through Demand Draft/Banker’s Cheque drawn
In favour of ASIDC Ltd. Payable at Guwahati.

Rejection on grounds of malpractices

o Bidders may specifically note that while evaluating the proposals, if it comes to ASIDC
knowledge expressly or implied, that some Bidders may have colluded in any manner
whatsoever or otherwise joined to form an alliance resulting in delaying the processing of
proposal then the Bidders so involved are liable to be disqualified for this Contract as well as
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for a further period of two (2) years from participation in any of the tenders floated by the
ASIDC.

e ASIDC will reject a proposal for award if it determines that the Bidder recommended for award,
or any of its personnel, or its agents or, Vendors and/or their employees, has, directly or
indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in
competing for the contract in question.

For the purposes of this provision, the terms are set forth as follows:

4.10

4.1

4.12

e “Corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence improperly the actions of another party;

¢ “Fraudulent practice” is any act or omission, including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to
avoid an obligation.

e “Collusive practice” is an arrangement between two or more parties designed to achieve an
improper purpose, including to influence improperly the actions of another party;

e “Coercive practice” is impairing or harming, or threatening to impair or harm, directly or
indirectly, any party or the property of the party to influence improperly the actions of a party;

o “Obstructive practice” is deliberately destroying, falsifying, altering, or concealing of evidence
material to the investigation or making false statements to ASIDC in order to materially impede
an investigation into allegations of a corrupt, fraudulent, coercive or collusive practice; and/or
threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of
matters relevant to the investigation or from pursuing the investigation.

Limitation of Liability

The Client shall not recover from the bidder, in contract or tort, under statute or otherwise, any
amount with respect to loss of profit, data or goodwill, or any other consequential, incidental,
indirect, disciplinary, or special damages in connection with claims arising out of this Agreement
or otherwise relating to the Services, whether or not the likelihood of such loss or damage was
contemplated. The Client shall not recover from the bidder, in contract or tort, under statute or
otherwise, aggregate damages in excess of the fees actually paid for the Services that directly
caused the loss in connection with claims arising out of this Agreement or otherwise relating to
the Services.

Confidentiality

Except as otherwise permitted by this Agreement, neither of the parties may disclose to third
parties the contents of this Agreement or any information provided by or on behalf of the other
that ought reasonably to be treated as confidential and/or proprietary. Parties may, however,
disclose such confidential information to the extent that it: (a) is or becomes public other than
through a breach of this Agreement, (b) is subsequently received by the receiving party from a
third party who, to the receiving party’s knowledge, owes no obligation of confidentiality to the
disclosing party with respect to that information, (c) was known to the receiving party at the time
of disclosure or is thereafter created independently, (d) is disclosed as necessary to enforce
the receiving party’s rights under this Agreement, or (e) must be disclosed under applicable law,
legal process or professional regulations. These obligations shall be valid for a period of 6
months from the date of termination of this Agreement.

Force Majeure

The Bidder or ASIDC as the case may be, shall be entitled to suspend or excuse performance of
its respective obligations under this Agreement to the extent that such performance is impeded
by an event of force majeure (‘Force Majeure’).

Force Majeure events:
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A Force Majeure event means any event or circumstance, or a combination of events and
circumstances referred to in this clause, which:

a. is beyond the reasonable control of the affected Party.

b. such Party could not have prevented or reasonably overcome with the exercise of
reasonable skill and care.

c. does not result from the negligence of such Party or the failure of such Party to perform its
obligations under this Agreement.

d. is of an incapacitating nature and prevents or causes a delay or impediment in performance;
and

e. may be classified as all or any of the following events: Such events include:

Non-Political Events

a.

Act of God, including earthquake, flood, inundation, landslide, exceptionally adverse weather
conditions, storm, tempest, hurricane, cyclone, lightning, thunder, volcanic eruption, fire or other
extreme atmospheric conditions.

Radioactive contamination or ionizing radiation or biological contamination except as may be
attributable to the Bidder’'s use of radiation or radioactivity or biologically contaminating
material.

Strikes, lockouts, boycotts, labour disruptions or any other industrial disturbances as the case
may be not arising on account of the acts or omissions of the Bidder, and which affect the timely
implementation and continued operation of the Project; or

Any event or circumstances of a nature analogous to any of the foregoing.
Political Events
Change in Law, other than any Change in Law for which relief is provided under this Agreement;

Expropriation or compulsory acquisition by Industries & Commerce Department, Assam or any
of their nominated agencies of any material assets or rights of the Implementing Agency;

Unlawful or unauthorised revocation of, or refusal by Industries & Commerce Department,
Assam or any of their nominated agencies, Gol or any of its agencies to renew or grant any
clearance or Required Consents required by the Bidder to perform its obligations without valid
cause, provided that such delay, modification, denial, refusal or revocation did not result from
the Bidder’s inability or failure to comply with any condition relating to grant, maintenance or
renewal of such Required Consents applied on a non-discriminatory basis;

Any judgment or order of any court of competent jurisdiction or statutory authority in India made
against the Bidder in any proceedings for reasons other than failure of the Bidder to comply
with Applicable Laws or Required Consents or on account of breach thereof, or of any contract,
or enforcement of this Agreement or exercise of any of its rights under this Agreement.

Expropriation or compulsory acquisition by Industries & Commerce Department, Assam or any
of their nominated agencies of any material assets or rights of the Bidder.

Unlawful or unauthorized revocation of, or refusal by any authority other than Industries &
Commerce Department, Assam or any of their nominated agencies to renew or grant any
Required Consents required by the Bidder to perform its obligations without valid cause,
provided that such delay, modification, denial, refusal or revocation did not result from the
Bidder’s inability or failure to comply with any condition relating to grant, maintenance or
renewal of such Required Consents applied on a non-discriminatory basis;

Any requisition of the Project by any other authority; or Any requisition of the Project by
Industries & Commerce Department, Assam or any of their nominated agencies.

For the avoidance of doubt, suspension of the Project in accordance with the provisions of this
Agreement shall not be considered a requisition for the purposes of Force Majeure event.
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Other Events

An act of war (whether declared or undeclared), hostilities, invasion, armed conflict or act of
foreign enemy, blockade, embargo, prolonged riot, insurrection, terrorist or military action, civil
commotion, or politically motivated sabotage, for a continuous period exceeding seven (7) days.

Notification procedure for Force Majeure:

i. The affected Party shall notify the other Party of a Force Majeure event within seven (7) days
of occurrence of such event. If the other Party disputes the claim for relief under Force Majeure
it shall give the claiming Party written notice of such dispute within thirty (30) days of such
notice.

ii. Upon cessation of the situation which led the Party claiming Force Majeure, the claiming Party
shall within seven (7) days hereof notify the other Party in writing of the cessation and the
Parties shall as soon as practicable thereafter continue performance of all obligations under
this Agreement.

4.13 Notice of Default

i. If the Bidder is not executing the Works in accordance with the Contract or is neglecting to
perform his obligations there under to seriously affect the programme for carrying out of the
Works, the Purchaser may give notice to the Bidder requiring him to make good such failure or
neglect.

414 Nature of Default
If the Bidder:
a. has failed to comply within a reasonable time with a notice, or

b. assigns the Contract or sub-contracts the whole of the Works without the Employer’s
written consent or

c. becomes bankrupt or insolvent and has a receiving order made against him or
compounds with his creditors, or carries on business under a receiver, trustee or
manager for the benefit of his creditors or goes into liquidation.

The purchaser may, after giving 15 days’ notice to the Bidder terminate the Contract and expel
the Bidder from this bid. Any such expulsion and termination shall be without prejudice to any
other rights of powers of the Purchaser, or the Bidder under the Contract.

4.15 Effect on Liability for Delay

ASIDC reserve the right to impose suitable penalty in shortcoming in services which will not
exceed 5% of award value.

4.16 Cancellation

The Owner reserves the right to cancel the order in part or in full by giving one-week advance
notice thereby if:

a. The Bidder fails to comply with any of the terms of the order.
b. The Bidder becomes bankrupt or goes into liquidation.
c. The Bidder makes general assignment for the benefit of the creditors; and

d. Any receiver is appointed for the property owned by the Bidder.
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Special Contract Clause

Request for Empanelment
for

Onboarding Assessment agency for Capacity Building Training under RAMP

Tender No: SIDC/RAMP/CBP-MSME/NIT/2024-25/01

The following provisions are added as addendum in General Conditions of Bid, section 5 in the RFE
document for hiring of Agency Under Raising and Accelerating MSME Performance (RAMP):

5 Compliance with ESG Regulations:

Environmental Compliance: Agency must adhere to all applicable environmental
regulations and standards, including measures to minimize environmental impact,
implement sustainable practices, and ensure proper waste management, initiatives to
reduce carbon footprints and resource utilization.

Social Responsibility: Agency must comply with all relevant labour laws and human
rights standards, ensuring fair wages, safe working conditions, no child or forced
labour, and adopting an inclusive and diverse workforce.

Governance Practices: Agency are required to maintain high standards of
governance, which include transparency in operations, adherence to ethical practices,
robust risk management processes, and compliance with all legal and regulatory
requirements.

5.1 Compliance with Audit Regulations:

Transparency and Accountability: Selected Agency must maintain transparent
financial records and provide full access to auditors for review. This includes detailed
documentation of expenditures, receipts, and financial statements to ensure
compliance with audit requirements and to promote accountability.

Regular Audits: Selected Agency are required to undergo regular audits conducted
by independent and qualified auditors. These audits should be in line with
internationally recognized standards and must be scheduled at intervals specified by
the World Bank guidelines to ensure ongoing compliance.

Reporting and Disclosure: Selected Agency must submit periodic financial reports
and disclose any discrepancies or irregularities promptly. These reports should be
comprehensive, including all financial activities related to the project.

Compliance with Legal and Regulatory Requirements: Agency must comply
with all relevant local and international laws and regulations regarding financial
management and audits. This includes adherence to World Bank guidelines and
standards to ensure that all financial activities are conducted legally and ethically.

5.2 Compliance with Procurement Regulations:

The tendering process under this RFE must follow all applicable rules and regulations
falling within the World Bank Procurement guidelines dated September 2023, fifth edition.

5.3 Anti-Corruption:
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Annexure 1: Covering Letter
Covering Letter
(On the letter head of the Applicant)
(location, date)

To,

The Managing Director,

Assam Small Industries Development Corporation Limited (ASIDC)
M.R.D Road, Bamunimaidan,

Guwahati-781021

Sub: RFE (Refence No.......cccoeoueueuneee. ) for shortlisting of eligible applicants to participate in
Onboarding Assessment agency for Capacity Building Training under RAMP

Sir,

We have thoroughly reviewed and understood the "Request for Empanelment " (RFE) document dated
, issued by <insert RFE Inviting Authority> ("Client"), along with all annexures,
attachments, and subsequent addenda and clarifications issued in relation to this RFE (collectively
referred to as the “RFE”).

We hereby express our interest in participating in the Request for Proposal (RFP) process, contingent
upon being shortlisted at this RFE stage.

We confirm that our RFE Proposal has been prepared in strict adherence to the instructions outlined in
the RFE document, including the prescribed forms, and that we will conduct ourselves in good faith
while abiding by all terms and conditions set forth in the RFE.

We acknowledge that we have carefully examined the RFE documents, and confirm that they are free
of inconsistencies, errors, or discrepancies. We have familiarized ourselves with all conditions that may
affect our Proposal and have addressed any queries related to contractual matters.

We affirm that the information provided in our Proposal is complete, accurate, unconditional, and
presented fairly. We possess the requisite capacity and experience to execute the assignment and
participate in the RFP process if shortlisted. We commit to adhering to all terms and conditions of the
RFE and declare that there are no undisclosed facts, data, or documents that could adversely impact
the Client’s evaluation or decision regarding pre-qualification.

We confirm that we hold all necessary corporate and statutory approvals and authorizations to
participate in this RFE. We also affirm that we have not defaulted on any contract, as evidenced by
penalties imposed by arbitration or judicial authorities, and that we have not been expelled from any
project or had any contract terminated by a public entity for breach.

We declare that we have not been declared ineligible for corrupt or fraudulent practices in any tendering
process. We undertake to inform the Client of any material changes in facts, circumstances, status,
eligibility, or documentation related to us during the RFE process and throughout the RFP process.

This Proposal shall be governed and interpreted in accordance with the Assam Public Procurement Act,
2017, Assam Public Procurement Rule, 2020, and the relevant laws of India, without reference to
conflict of law principles. Exclusive jurisdiction for all matters arising out of this RFE process shall lie
with the courts in Guwahati.

We further undertake that we have not been debarred or blacklisted by any Central/State government
agency or Public Sector Undertaking (PSU) and that we meet all eligibility criteria stipulated in section
2.1 of the RFE document.
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We have provided all required details as per the instructions and in the prescribed format, which are
attached as appendices to this application.

Yours sincerely,

(Signature) (In the capacity of)

Date:

Duly authorized to sign the RFE Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of bidder
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Annexure 3: General Information about the Bidder

Details of the Bidder/Prime Bidder (Company/Agency)

Name of the bidder

Address of the bidder

Legal status of the bidder

Details of incorporation of the bidder

Details of Commencement of Business of the bidder

| O | W N| =

Valid Goods & Services Tax (GST) registration no. of
the bidder

~

Permanent Account Number (PAN) of the bidder

Name & Designation of the contact person to
whom all references shall be made regarding this RFE

9 Telephone No. (with STD Code)

10 E-Mail of the contact person

11 Website
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Annexure 4 Details of Past Assignments

SIno | Brief details of | Sample Name of the | Start Date End Date value of
project, location Size Funding work

of work Organisation (in Rs.
Lacs)

Details of Approach & Methodology used for above assignments:

(Please describe in 2000 words)
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Annexure 5: CA Certificate (Financial Information)

The applicant should give declaration by chartered accountant on their letter head duly signed and
sealed in following format:

To whomsoever it may concern

On the basis of audited financial statements, we hereby certify that (Name of Agency) having registered
office at (Office address) has a turnover of minimum Rupees 22 Lakhs in the three consecutive years
(2021-22, 2022-23, 2023-24). The details of annual turnover are mentioned below:

S. No. | Financial Year Annual Turnover (INR) Net Profit (INR)
1 FY 2023-24
2 FY 2022-23
3 FY 2021-22
Average turnover (INR)

Note: Audited financial statements for the past three years (2021-22, 2022-23, 2023-24) should be also
submitted by the Applicant.

(Chartered Accountant):
Signature Name
Registration/Membership No.
UDIN No.

Contact No.

Seal:

Date:

Place:
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Annexure 6: Blacklisting Undertaking

UNDERTAKING REGARDING BLACKLISTING / NON — DEBARMENT

(Format Of Undertaking, To Be Furnished on Company Letter Head With Regard To Blacklisting/
Non- Debarment, By Organisation (Notarized Copy))

To

The Managing Director,

Assam Small Industries Development Corporation Limited (ASIDC)
R. G. Baruah Road

Guwahati — 781021, Assam, India

We hereby confirm and declare that we, M/s , is not blacklisted/ De-

registered/ debarred by any Government department/ Public Sector Undertaking/ Private Sector/ or any other

agency/Institution for which we have Executed/ Undertaken the works/ Services earlier.

For

Authorised Signatory

Date:
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Annexure 7: Anti-Corruption
(In Organizational letter head)
ANTI-CORRUPTION DECLARATION
Request for Empanelment (RFE)
for
Onboarding Assessment agency for Capacity Building Training under RAMP
Tender No: SIDC/RAMP/CBP-MSME/NIT/2024-25/01

The documents pertaining to such are hereinafter called the “Request for Empanelment ” (RFE)

ANTI-CORRUPTION DECLARATION

By execution of this Anti-Corruption Declaration, we of (hereafter called the “Applicant”), in consideration of
receipt of the Request for Empanelment for capacity building Agencies for conducting Capacity Building
programs for Existing MSMEs in the State of Assam, (hereinafter called the "Authority") to warrant full and
unconditional compliance with the declarations made herein:

1. Anti-Corruption
The Applicant hereby represents and warrants that neither it nor any of its employees or
representatives shall receive or offer, pay or promise to pay either directly or indirectly, bribes, gifts,
commissions, considerations, inducements or rewards to a Public Official in connection with any
business opportunities which, without limit, may arise in connection with the General Engineering
Consultant - Site Supervision.

“Public Official” is defined as:

a. any official or employee of any agency of the Authority or a Government owned or controlled
enterprise; and / or

b. any person performing a public function/events/programs. Furthermore, in the event that the
Applicant receives a request from any Public Official requesting payments, bribes, gifts, commissions,
considerations, inducements or rewards the Applicant shall disclose such to the Authority
immediately in writing with full particulars.

2. General
The Applicant acknowledges that:
a. Any breach of the declarations made herein may result in the Authority suffering loss and / or
damages and the Applicant hereby agrees to indemnify the Authority against all expenses, losses and
/ or damages that may be sustained or incurred as a result either directly or indirectly of any such
breach;
b. in addition to any indemnities provided by the Applicant the Authority may, at its sole discretion,
apply any of the following sanctions against the Applicant:
i warning; and / or
ii. lowering of the Applicant’s category; and / or
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iii. striking the Applicant’s name for a certain period or permanently.

)= T L (U =TSSR
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Authorized Signatory (Sign and Seal )
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Annexure: 8 Power of Attorney

Format for Power of Attorney for Signing of Application (On a Stamp Paper of Rs 100/-)

Power of Attorney

VB, (name and address of the registered office) do
hereby constitute, appoint and authorize Mr. /

MS.o (name and residential address) who is presently employed with us
and holding the position of ... as our attorney, to do in our

name and on our behalf, all such acts, deeds and things necessary in connection with or
incidental to our response to the RFE for Onboarding Assessment agency for Capacity Building
Training under RAMP including signing and submission of all documents and providing information
to the Client (i.e. ............ ) and its officials or representatives, representing us in all matters before

Client, and generally dealing with Client in all matters in connection with our RFE response.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to
this Power of Attorney and that all acts, deeds, and things done by our aforesaid attorney shall and

shall always be deemed to have been done by us.
Dated this the day of 20_

For

(Name, Designation and Address)

Accepted (Signature)

(Name, Title and Address of the Attorney)
Date:

Note:

i. The mode of execution of the Power of Attorney should be in accordance with the procedure, if
any, as laid down by the applicable law and the charter documents of the executants(s) and
when it is so required the same should be under common seal affixed in accordance with the required

procedure.

ii. In case an authorized Director or key officials of the Applicant signs the Application, a certified
copy of the appropriate resolution/ document conveying such authority may be enclosed in lieu of the

Power of Attorney.

iii. In case the Application is executed outside India, the Applicant must get necessary
authorization from the Consulate of India. The Applicant shall be required to pay the necessary

registration fees at the office of Inspector General of Stamps
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Annexure 9: Affidavit
(To be submitted on non-judicial stamp paper of minimum Rs 50/- duly certified by Notary)

We, M/s. ..ot (the Applicant), (the names and addresses of the registered office) hereby

certify and confirm that:

(i) We or any of our promoter(s) / director(s) / partner(s) are not blacklisted or otherwise disqualified
pursuant to any debarment proceedings by any Central or State Government, Local Government
or Public Sector Undertaking in India from participating in any bidding process, either individually

or as member of a consortium as on the (Date of Signing of Application).

(ii) We are not insolvent, in receivership, bankrupt, being wound up, having our affairs administered
by a court or a judicial officer, having our business activities suspended or subject of legal proceedings

for any of the foregoing reason.

(iii) We or any of our promoter(s), director(s), partner(s) and officers are not convicted of any
criminal offence related to their professional conduct or the making of false statements or
misrepresentations as to their qualifications to enter into a procurement contract within a period of

three years preceding the commencement of the procurement process.

(iv) There is no conflict of interest in submitting this Proposal

We further confirm that we are aware that, our application for empanelment of Organizations to
implement <insert name of the project>, would be liable for rejection in case any material

misrepresentation is made or discovered at any stage and the agreement period.

Dated this .........ccovvviininnnn. Dayof oo, ,20.....

Signature of the Authorized Person

Name of the Authorized Person
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